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Abstract

Nowadays public services in Albania are facing many challenges. So the main purpose of this
paper is the analysis of the change process which is taking place in the public services sector.
This study aims in implementing new information and communication technologies (ICT) to
change the operation of the public administration. These will have a great impact in
highlighting the importance of transparency, efficiency and the fight against bureaucracy of
public administration activities, as principles recognized by the Albanian legislation and also
EU integration criteria, that find their practical implementation through this process. Also in
this paper will be analyzed the role and the contribution of information and communication
technologies in e – law. Applying these chances to the public administration will require also
the using the ontologies in e – law environment. In realization of this paper, the main aim was
not only the realization of the theoretical analysis that will be based on the legal texts in order
to reach conclusions and recommendations that are often accessible to a small part of society
or only for professionals. Our target of this study is to bring a comprehensive article, work
based on analysis, and also to illustrate these analyses with best practice experiences and to
use these experiences as reference models to rely on.

Keywords: Informatisation, Legislation, Public services, Administration, Technology


